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Active student engagement with teacher feedback has long been recognized as crucial
for success in translation/interpreting education. Now with the advent of Al-powerd
chatbots such as ChatGPT, there is a debate regarding whether teacher feedback
would be supplemented, if not supplanted, by chatbot-generated feedback. This
presentation reports how students assigned different engagement ratings to
comments generated by teachers/GPT on their translation performance. For the
cognitive dimension, students’ engagement levels with teachers were significantly
higher than GPT in the areas of feed-up and feed-forward. Regarding the affective
dimension, students’ engagement levels were varied: they developed a stronger sense
of admiration and emulation towards GPT due to its unlimited error detection
capabilities (feed-back), yet they appreciated teachers’ feed-up message as it was
actionable and relevant to their learning status. The researcher thus recommends a
teacher-led, chatbot-assisted hybrid feedback scheme in translation/interpreting
education.
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